
This brochure provides an overview of 
coverage. Actual contract coverage, 

limitations and exclusions may apply. See 
your Service Agreement for details.

EXCLUDED COMPONENTS
Electric propulsion battery or battery 
cell degradation that has not exceeded 
the lessor of the manufacturer’s stated 
capacity allowance or 70% capacity, 
all filters, coolants and fluids (unless 
in conjunction with a covered repair), 
weather strips, metal trim, plastic trim, 
carpet, cup holders, vinyl and convertible 
tops, convertible frame and mechanism, 
safety restraint systems or any part 
thereof, brake drums and rotors (unless 
in conjunction with a covered repair), 
solar powered devices, glass, lenses, 
headlamp assemblies, LED assemblies, 
ballasts, H.I.L.E.D. cooling systems, body 
parts and/or body panels, broken glass, 
trim, moldings, tires, wheels, upholstery, 
paint, bright metal work, non-factory 
installed, non-dealer installed, and 
non-OEM systems including, without 
limitation, audio, navigation, remote 
start, security systems, antennas, 
speakers, cellular phones, satellite 
components, video components, 
guidance systems, personal computers, 
and phone systems, clogged filters, or 
any filters not recommended by the 
manufacturer, wheel hubs, spokes, rear 
drive sprocket, frames, filter housings, 
trailer hitch, windshield, windshield 
mounts, and fenders. Any component 
that has not experienced a breakdown or 
experienced wear and tear that exceeds 
the published field tolerance allowed 
by the manufacturer, costs or expenses 
if any of the following alterations have 
been made to the unit: any body or 
suspension lift, lower, or use of oversized 
tires. Brake pads, shoes, wiper blades, 
wiper arms, batteries, drive belts, rubber 
hoses, sealed beams, fuses, Xenon 
lighting systems, and light bulbs.



5-YEARS OF COVERAGE DESIGNED TO 
PROTECT YOUR PERSONAL TRANSPORTATION 

VEHICLE’S VITAL COMPONENTS.
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